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3RVW 'LVFKDUJH 7UDQVLWLRQ 3URJUDP ORYLQ $ZDNH
$GGLWLRQDO 6XSSRUWLYH /LYLQJ %HGV 2SHQ RI +RUL]JRQ
&RQWLQXLQJ &RQQHFWLRQV ([SDQVLRQ RI $JH
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HU\ SURXG WR KDYH VSHQW+WREHY®RVWWHDRUH DQG PRUH SHRSOF
DLULQJ WKH %RDUG RI 'LUHFWRH[\E RU WHKQH B PBQW®O KHDOWK FKDC
OHQWDO +HDOWK $VVRFLDWLRQ SMXMIDRPSEBLRW\ BY QHHGYV LQFUHDVH
RULJLQDO FRQQHFWLRQ WR WKLV \RHUHOQ QLKBIW KRG LDQQJIGHIQN Y URQPHQW W k
DPD]LQJ ZRUN KDV FRPH IURP ZLWWKN VFLLQ\\ IDPGONVKH FRXQWU\ HYROYH
PHPEHUV VWUXJJOH ZLWK WKHLU PNQ@MD® KHDOWK -W LV
YHU\ FOHDU WR PH WKDW RXU PHQWDO KHDOWK QRW
RQO\ GHWHUPLQHYV KRZ ZH SDUWLED®DWUH\ L&K WKEHU Rl 9ROXQWD U\
ZRUOG EXW LV DOVR NH\ IDFWRU 2QJBRU]BWHBRU O &RHQAOVWIDRVHY LQ W
EHLQJ (VWHQWLDO WR )MWKDRHORQWSURILWYV
&DOJDU\ DUH H[SHULHQFLQJ KLJKHU
7KLV KDV EHHQ QR PRUH REYLRXVIRUWK DX HQUMWHUDDVIMW DQG KLJKHU FR
WKUHH \HDUV ZKHQ ZH NQRZ WKDMREPRQ@GWDQWHGY DOO ZKLOH DGDS
$OEHUWDQV DQG &DOJDULDQV LQQ®IZURPRIQWXFBHIMVK IHZHU UHVRXUFH!
KDYH VWUXJJOHG ZLWK WKHLU PHQXWDYHZBOYRHWGLFDWHY WKDW RI
3HRSOH ZHUH LVRODWHG DQG IHDSUROLWRWIDNWHRZGEOWLILHG DQ RQJRL
ZKHQ WKH SDQGHPLF ZRXOG EHFRPHGXHFWLRQ LQ-PHYHQX KR DQDGD
WKUHDWHQLQJ :H NQRZ IURP GDWDNDMSRUWKBWEDFURVV &DQDGD PRUH
&0+$ 1DW L RQKIDW RI DGXOWYV KRYHRHD WUWKDW DUH GHDOLQJ ZLWK L

WKHLU PHQWDO KHDOWK KDV EHHG HHA OHLFMMNWGRE\PRKH WKDQ
SDQGHPLF LQFOXGLQJ EHLQJ VWUHVVHG ORQHO\ RU
LVRODWHG -Q DGGLWLRQ WKH &@0%# L BWDRQDOKDYV XQIRUWXQDWHO\ Q
UHVHDUFK LQGLFDWHG WKDW RH \BESHGY VG DHIDK LW\ R1 VHHLQJ X
XQDEOH WR UHFHLYH WKH PHQW D 6 KKOHDGIW KD MKESRWWH RUJDQL]DWLRQ
WKH\ QHHGHG EHFDXVH WKH\ FRX®G Q MG RFIlRG® GXWRBLQJ H[WUHPHO\ WR)
SD\ GHFLVLRQV KDG WR EH PDGH :H ZHUF
GLVDSSRLQWHG WR KDYH FORVHG WK
&0+$ &DOJDU\ UHVSRQGHG WR WK I&RHHGWRLQJ 3URJUDPV ZLWKLQ WKFE
&DOJDULDQV WKURXJKRXW WKH SRQGBOLPOWQEQ 7KH QLFKH VHUYLFHYV
FRQWLQXHV WR GR VR QRZ LQ D ZR{\WM® WHIHQ WV JULHI DQG ORVV DQG
PRYLQJ IRUZDUG IURP WKRVH WLPWXSIRKUBWWHRGYRI KHOSHG PDQ\ RYHU W
WKH ZRUVW Rl WKH SDQGHPLF KD\8 @RWWHBXWHO\WEH XQGHUVWDQG W
QHHG IRU PHQWDO KHDOWK VHUY LVAMIOLOQ DR XWHMBLIW Q HHG IRU WKHVH VHL
IDFW GHPDQG IRU &0+$ &DOJDU\ FBRRIQYDWY KWWUH SOHDVHG WKDW R
LQFUHDVHG VXFK DV RXU :HOFRPRBRAPXWQUW\ZKRDFKIDWRU LV DEOH WR K
VDZ D LQFUHDVH LQ WRWDO FRDQ®IAW G XDRK $IJIL ODPLOLHV ILQG VL
WR ODUFK DQG WKH RUBDYLFMWLRQG UHVRXUFHV LQ WKH FF
FRQWLQXHV WR JURZ DQG DGDSW KHFOW KB MMWHWH GLIILFXOW WLPHV
FKDQJLQJ QHHGV RI RXU FOLHQWYV
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https://cmha.ca/brochure/round-3-of-national-survey-shows-pandemic-is-taking-an-emotional-toll/
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KLOH ILQDQFLDOO\ WKLV \HDU KBWROPNKXQWHHU V ZRUN LV VR H[WUHPH
FKDOOHQJLQJ ZH DOVR FHOHEUDWRSWKWW @W+WR DQ\ RUJDQL]DWLRQ I
&DOJDU\ KDV D ODUJH QHWZRUN R& FOIOQ\JIZOBONY URBQWR NQRZ WKDW \|
ZKR KDYH FRQWLQXHG WKHLU VXSBROGWRRPLMWPHQW WR WKLV FDXVH DL
RUJDQL]DWLRQ DQG LWV SURJUDPNSSHHHDALDWRG PRUH WKDQ \RX FDQ N
JUDWHIXO WR RXU LQGLYLGXDO GRQRAMQIXWYKHUN DUH PDQ\ FRPSHWLQ
FRUSRUDWLRQV DQG FRPPXQLWLHRZWR\KHDIG-HY WR GHGLFDWH \RXU V
IXQGUDLVLQJ HYHQWYV LQ VXSSRUWURI R+ RWHIBO\WKDW \RX KDYH FK
H NQRZ WKDW WKHUH DUH PDQ\ FRPBQ®W IMRPHQ@GE \RXU WLPH ZLWK XV
ZRUWK\ RSWLRQV IRU \RXU KDUG HDUQHG PRQH\
DQG ZH DSSUHFLDWH \RXU RQJRLQ@D WAESSRUW DQYEH %RDUG RI 'LUHFWR
WUXVW LQ &0+$ &DOJDU\ WR GHOLYHNHWKR WKB®N 6DUD -RUGDQ RXU (]
VHUYLFHV WR RXU FOLHQWYV 'LUHFWRU DQG DOO RI WKH &0+$ &DO
HPSOR\HHV ZKR KDYH EURXJKW WKHL!
- ZRXOG OLNH WR HHBHY® RIK® Q NWXWRRRAW DQG WDOHQWV WR KHOS R)
IHOORZ %RDUG OHPEHUV IRU RIIHWFRPPXEANWWHPAK DQG HYHU\ GD\ <RX
DQG H[SHUWLVH WR KHOS JXLGH &OW$ BOI®MN FRRPVWPHQW WR &0+$ &C
SDVW \HDU 7KH %RDUG ZHOFRPH®RYHY BVUKH @HVW YHU\ FKDOOHQJLQJ \
PHPEHUV WKLV \HDU DQG ZH KDY HDDORORVEHG WHKL\V RUIJDQL]DWLRQ WR FR
KDUG WR SURYLGH H[FHOOHQW JX8GRWQIFGHHDWKH FULWLFDOO\ QHHGHG V
JRYHUQDQFH WR WKH RUJDQL]DW L&R® JDHH- DIRDO URKWUH WKH UHDVRQ Z
KRSHIXO WKDW LQ WKH FRPLQJ \HWVR \RXULKWRIUWRZDUGY SURYLGLQJ PHC
IXQGLQJ DQG RQJRLQJ GRQDWLRQNRUZLD@OFRQWLQXH WR
JURZ DQG LQFUHDVH VR ZH FDQ FRQWLQXH WR
H[SDQG &0+$ &DOJDU\ V SURJUDPVHOQBRMWUERHUG WR WKLV QH[W \HDL
RITHULQJV LWV RSSRUWXQLWLHY ZKLOH UHPHPE
UHIOHFW RQ WKH VXFFHVVHV OHDUQ!
$V RXU RUJDQL]DWLRQ FRQWLQXHRSBRWHYVYXMQW LAN DQG MR\V IURP WKL
KDYH FRQWLQXRXVO\ VHHQ D VPDOO EXW H[WUHPHO\
GHGLFDWHG JURXS RI YROXQWHHUV ZKR RIIHU WKHLU
WLPH WR &0+$ &DOJDU\ 7KHUH D U H WK RYHRZIOR
DVVLVW UHJXODUO\ DW RXU ELQJRNKDDLQGRDWKR W RRWIKS
ZKR KDYH KHOSHG RXW DW RXU FRMDRQXIXGEMNQ OHQWI
IXQGUDLVLQJ HYHQWYV $00 RI WKH¥%B OrJFOOX GW BIHRIQ
DUH LQFUHGLEO\ LPSRUWDQW WR KHOSLQJ &0+$
&DOJDU\ H[SDQG RXU UHDFK ZKLOH DOVR EULQJLQ
IXQGLQJ WR VXSSRUW WKH RUJDQL]DWLRQ

b VVRFELD!




DVW \HDU DW &0+$ &DOJDU\ ERPP R RZQWK ®PDOL@J &RQQHFWLRQV 3UR.

Z EHJLQQLQJV VXFFHVVHV FKIZBEOHK RSHUDWHY RXW Rl ORQJ WHUP

WRXJK WLPHV ORUH LQGLYLGXDOVDWKDIQWVHHNUMRUSIURYLGH UHFUHDWLR

H[SHULHQFLQJ PHQWDO KHDOWK FIXPWIOHWIHHA/DAG8 WKRVH IDFLQJ ORQH

DQ RUJDQL]DWLRQ ZH FRQWLQXH IWR ODI\W LRI HHY WD QZXHRG LWV VHUYLFH
KDYH PRUH FRPSOH[ QHHGV DJHG SOXV

7KHUH LV PXFK WR FHOHEUDWH | URP RWU 3 RDW W VIFBEDUJH 7UDQVLWLRQ
ZLWK QHZ EHJLQQLQJV DQG UH RSHQUFXIVHSHY LQGLYLGXDOV EHLQJ GLV
SDQGHPLF UHVWULFWLRQV HDVHGIHR P ®PRPRIHVD® WRSDWLHQW SV\FKLD
VXPPHU RI RXU VWDII ZHUH ILRROONXBBAHWLR'H KRXVLQJ SURJUDP
IXOO\ RSHQ LQ SHUVRQ VHUYLFHVWRNVKDXW :HORRPMILQJ LQ WZR KRPHYV
&HQWUH VR WKDW ZH FRXOG HQJDBHWFHH WRISRHW RXU FOLHQWYVY DV
ZLWK RXU FOLHQWYV ZKLOH RIITHULRBXRXW BHH W G X KSIRUHWULVHQ ZLWK VX
6HUYLFHV :H DOVR ZHOFRPHG VWEGB @PMY\EDPNKWRAWK FKDOOHQJIHYV
SHUVRQ FODVVHV LQ RXU 5HFRYHU\ &ROOHJH ZKLOH
VWLOO KDYLQJ YLUWXDO RSWLRQV IRU LQGLYLGXDOV

2XU &RPPXQLW\ (GXFDWLRQ 7HDP ZRU
2XU 6FKRRO Rl 3HHU 6XSSRUW GRKEWHBPHOY KQW®NKLY SDVW \HDU WF
WKLV \HDU WR VWXGHQWYV 2XU @FKRRHORIJZEHEHG RQOLQH PHQWDO K}
6XSSRUW SURYLGHV WUDLQLQJ IRBURJI®IDY. GRCDIOHBGLMB-33 (" —-W EXLOG
OLYHG H[SHULHQFH ZLWK D PHQW BEO \KHDORNX REWY WDXJKW LQ RXU <R
VXEVWDQFH XVH FRQFHUQ WR EHFRPRUBBRBLEXIS FRXWNVLYV H[SDQGHG IRU
'RUNHUV DQG SURYLGH VXSSRUW W®GRMWKBXFLHP MHKRI HPHUJLQJ DGXO\
FRPPXQLW\ 7KH LQFUHDVH LQDNKN QXWEHU RKH ILUVW OHDUQLQJ P
VWXGHQWY SURYLGHV HYHQ PRUHODXELFK KX DQV6BSWK P EHU ZKLOH
WKH VNLOOV WR KHOS RWKHUV L Q6WKBORNRIFRAX GHWQRFRHUH PRGXOH OD
WKH\ ILQLVK WKHLU SWDRW L DX PIVQWD \ ‘H DUH H[WUHPHO\ WKDQNIXO

DQRQ\PRXV GRQRU IRU SURYLGLQJ Wt
7KURXJK RXU SDUWQHUVKLS ZLWKWO BHDWIO WKDO WK Z DJH UDQJH
BHUYLFHV $+6 DQG +RUL]JRQ +RXVLQJ ZH RSHQHG

DGGLWLRQDO EHGV WKLV SDVW \(WBI® ERWKKHDO R RU WKHVH DFFRPSOLV

FOLHQWY PRYH WRZDUGV LQFUHDYDYJZWWK LU BEBWHODRBIQHVYV WKDW ZH |
LQGHSHQGHQFH ZKLOH VWLOO KD DIQQURYXQFFHRWWH FORVXUH RI RXU &RX(
DYDLODEOH IURP &0+$ &DOJDU\ 6X3USFRWWPYH JEVXGBLQJ LQGLYLGXDO FR
&RRUGLQDWRUYV FORVHG JURXS FRXQVHOOLQJ 6XUYL)Y
6XLFLGH /RVV 'D\ DQG GURS LQ FRXQ
7KLV SURJUDP KDV SURYLGHG VHUYLF
WKRVH ZKR KDYH ORVW VRPHRQH WR
GHDOW ZLWK JULHI DQG ORVV RU K
VWUXJJOLQJ ZLWK D PHQWDO KHD
VXEVWDQFH XVH FRQFHUQ &O
PDGH GXH WR IXQG
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‘H DSSUHFLDWH DOO WKH HIITRUW\$D G QU HRQMFW. ROWDRQWKHVH DFFRPS
WKDW RXU VXSSRUWHUV KDYH PDGUWRRYWKWHVKHVWDHIU - ZDQW WR DFN
WR WKH &RXQVHOOLQJ 'HSDUWPHQGWKDW DA RQ\RUWHD QL]DWLRQ ZH KDYH
WKDQNIXO IRU WKH WLPH GHGLF DAWIR F KDMF HAX SBRRQJ ZLWK DQ LQFUt
\RX KDYH VKRZQ RXU VWDII DQG RQUBDGLIRWPRIQWDO KHDOWK VXSSRUW

FRPPXQLW\ 2Q EHKDOI RI WKH ([HEXW
'H FRQWLQXH WR H[SDQG RXU UHDFIR EHBUVKHS&DI®OIPUY ZDQW WR WKDQN
FRPPXQLW\ WR SURPRWH RXU SURDBDPMQDWEHDP RI VWDII ZKR ZRUNHG
VHUYLFHV -Q SDUWLEXODU ZH ZHRYH W WKH SBIW \HDU 7KDQN \RX DOC
WKDQNIXO WR WKH —VPDLOL *URXS$ RRR P MW BIGDWRL &W+BR&D OJIJDU\ DV ZH |
VHOHFWLQJ XV DV WKHLU IHDWXUHKDFKDMR WD Y QIWWH WKHVH FKDOOHQJ!
6WDPSHGH 3DUDGH 7KHLU ODUJHDORRSRBRYLGLQJ H[FHOOHQFH LQ FDL
YROXQWHHUV SXW LQ WKRXVDQGVSRRKRXURQWR G FRWAHUQ IRU RXU F(
D ZRQGHUIXO IORDW WR SURPRWH PHQWDO KHDOWK

$V ZH PRYH IRUZDUG LQ RXU QH[W ILV
‘H ZHUH YHU\ WKDQNIXO WR VR PDZH PREPKGLWHG WR H[SDQG RQ WKH |
IXQGUDLVHUV ZKR FKRVH XV DV WWHKHUSPRDWU LMD WRI:H DUH WKULOOHG W
FKRLFH IRU HYHQWYV RYHU WKLV SPRWH\BDBJUREYV IRU HPHUJLQJ DGXOW
LQFOXGHY %XOOEXVWLQ WKH &DIODRQ & REXPEWWDRK WKURXJK ZRUNSO
&RPPHUFH *ROI 7TRXUQDPHQW %ORHEMDWL KHDOWK HGXFDWLRQ DQG H
(QJLQHHULQJ - QYLWDWLRQDW TROBRIWNKUQDOPWQORU NLGV ZKLOH SURYLG
+RFNH\ 7DONV ZLWK WKH )ODPHV HXBEDAMHIGRDHWDRW KHDOWK VXSSRUYV
WR QDPH D IHZ :H DOVR KHOG RX B QDINOWHWYHURXU KRXVLQJ SURJUDPYV
(QHUJL]H 'RQ W +LGH (YHQW ZKLFK VDZ
SDUWLFLSDQWY UDLVH DOPRVW 6DUD7KRWADRX WR
HYHU\RQH ZKR KDV SDUWLFLSDWHGH FRW XOW H W BIF @& R U
DQG GRQDWHG WRZDUGV RXU 5LGBDROGALDPQAHOWEQO +HDOWK $VVRFLD
(QHUJL]H 'RQ W +LGH HYHQWYV VLQ&MOJIDU\ 5HILRQ
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&0+$%$ &DOJDU\ V 3RVW 'LVFKDUJH 7UDQ§LW&B& iy%*yL W LGHCHNLlLl
VXSSRUWY FOLHQWY IURP LQSDWLHQW SV\FKLDWULF ?

WKH &DOJDU\ DUHD ZLWK VHYHUH DORE MWLVWWHHI&%%SG WKHP
KHDOWK FKDOOHQJHV -W SURYLGHWBY¥XQ@3RUNWLOOY QHHGHG WR QfF

HQYLURQPHQW WR KHOS FOLHQWYV Y@ &GHDN HGHPO AWLFTPERXW OB VR WR
OHDUQ LQGHSHQGHQW OLYLQJ DQG Qi ¥MLRPYpSOR\PHOW DQG O

'H DUH KRSLQJ WKDW WKH FOLHQwWYV FRIFR QKRR FY cZWKLQ WKHLU
OHDYH EHWWHU RIl WKDQ ZKHQ WKHG VQDRIMH G7 KLWKPOLHQW PHQWLI

VDLG $EGXOOD ORXVVD GHQLRLJOD@@gRQ”WbtﬂNWN@¢IVFHQVH Rl FRPI
2 X WVEID ER= DERIGRGLAS SR.UW. WR WKHLU UHFRYHU\ HYHQ WK

2XU VWDII VXSSRUWHG FOLHQWV &3 R LQuW &ZR¥vkH WKLV DW WKH
'LVFKDUJH 7UDQVLWLRQ KRPHV LQ WRNSHPREFHHBWUV +RXVH 7KLV KD\

LQFOXGLQJ QHZ FOLHQWYV 2Q DYHWPKYH pF®RH RMMAWMMP DR DSSUHFL

WKHVH KRPHV EHWZHH PRQWKYV
Q e UHFUHDWLQJ WKLV VHQVH RI FF

$V ZH FRQWLQXH WR VHH PRUH FOLIRMWKH WR PREKWLHYV VSHFLILFIL
FRPSOH[ QHHGV &0+$ &DOJDU\ QR VRLOMHHE MDXOIJDRHG/WVBRHHU 6XSSRUW

FKDQJH RXU VWDIILQJ PRGHO LQI?X@&%“HMKkMEﬁ%UHQQG PHPRULHV F
7TUDQVLWLRQ KRPHV WR RIIHU

VWDIILQJ WR FOLHQWYV LQ $SULO Lz WKDMVQQF?QEr'ﬁQW V. +RXVH DQG
6XSSRUWLYH /LYLQJ +RPHV PDNLQJWKHWKDQNMLVRIRWRRDOO ZKR KH

WKLV VFKHGXOH LQ 0D\ WKURXJK VRPH FKDOOHQJLQJ \

7KLV PHDQV WKH RYHUQLJKW VKLIW KDV D &0+$ &DOJD

VWDII PHPEHU RQVLWH DYDLODEOH DY¥®RAWIHS Wk \DWQeXSSRUW'—Y'
VXSSRUW FOLHQWY 3UHYLRXVO\ WKLV zZzDV D VHOFRskxiHBG V QDUUDWI
VOHHS VKLIW DQG VWDII ZHUH H[SHFWLQJ WR KDYH KRXUV

RI VOHHS 8QIRUWXQDWHO\ WKLV GLG QRW DOZD\V RFFXU

EHFDXVH RI WKH QHHGY DQG VXSSRUW UHTXLUHG LQ D

JURXS KRPH
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&OLHQWY FDQ FRPH EDFN RXWVLGH RI FXUIHZ KR
MRE DQG EHFDXVH ZH KDYH DZDNH DW QLJKW
EH VRPHRQH WKHUH WR VXSSRUW WKHP VDLG $E

-1 ZH KDYH FOLHQWY ZKR UHTXLUH PHGLFDWLRQ
WKH QLJKW RXU QHZ VFKHGXOH ZLOO EH DEOH W
EHWWHU 2YHU WLPH ZLWK WKH LQFUHDVH LQ DF.
HYROYH DQG SURYLGH WKH VXSSRUW WKDW WKH F

-Q WKH XSFRPLQJ \HDU ZH DUH H[FLWHG WR FRQ\
QHHGYV RI RXU FOLHQWY DQG EHWWHU VXSSRUW R
WR GR VR E\ HISDQGLQJ WKH VWDII WR FOLHQW U]
I[URP $+6 DFURVYVY DOO RI RXU 3RVW 'LVFKDUJH 6X
$SDUWPHQW 3URJUDPV

7KH LQFUHDVH LQ IXQGLQJ ZH UHFHQWO\ UHFHLY
D JUHDW VXFFHVV IRU XV EHFDXVH LW ZLOO DOOR
WKDW ZH ZHUHQ W DEOH WR EHIRUH VDLG $EGXC

$IWHU OLYBIERUMWLYH /LYLQJ RU
3RVW '"LVFKDUJH 7UDQVLWLRQ +RPH

Rl SDUARLSDQW LQFUHDVHG VHD FDLH WNLAY DQG NQRZ BIGIH %g

Rl SDUAASDQW LOFUHDVHG D VHOWH Rl SXUSRVH @
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&0+$ &DOJDU\ V 6XSSRUWLYH /LYLQJ
LQGLYLGXDOV ZKR KDYH EHHQ GLDJQ]
DQG SHUVLVWHQW PHQWDO KHDOWK |
FRQFXUUHQW GLVRUGHU WKDW KDV LI
WR OLYH LQGHSHQGHQWO\ &OLHQWV,
ZLWK &0+$ &DOJDU\ V 6 XSSRUWLYH /I
LQFUHDVH WKHLU OHYHO RI LQGHSH!
LQGLYLGXDOL]HG VXSSRUW DQG JRD

IR NNV VYAV

7KH LGHD Rl WKLV SURJUDP LV WKDw o
WR MXVW VKDSH D OLWWOH ELW PRUH RI WKHLU V
$]XFHQD 5RFKD 9LHOPD 6XSSRUWLYH /LYLQJ 3UR.
7HDP /HDG DW ('*( +RXVH DQG +RUL]JRQ 5LGJH 7K
LGHD LV WKDW ZH DUH JRLQJ WR PLPLF ZKDW LW
OLYH LQGHSHQGHQWO\ LQ WKH FRPPXQLW\

&0+$ &DOJDU\ FXUUHQWO\ RSHUDYV
OLYLQJ VHWWLQJV LQFOXGLQJ Wt
+RUL]JRQ 5LGJH ORFDWHG LQ WKH

~Q WKH +RUL]JRQ 5LGJH EXLOGLQJ
E\ +RUL]JRQ +RXVLQJ &0+$ &DOJDU_
DSDUWPHQW XQLWV ZLWK D WRWD

RSHUDWH WKH WKUHH XQLWV OLNH
FOLHQWY KDYH WKH VXSSRUW WR |
PRYH RXW LQGHSHQGHQWO\ LQ WK
HYHQWXDOO\ 7KH ILUVW FOLHQWYV
&DOJDU\ V XQLWV DW +RUL]JRQ 5LGJH LQ $XJIXV

$ SDURP HQW'DV\}
WERYYRQ5LGIH
OOV WR

~W ZDV D ORW RI ZRUN DQG D ORW RI IXQ VC
RQ WKH RSHQLQJ )URP WKH SRLQW RI YLHZ R
FOLHQWV LW ZDV D OLWWOH ELW WR JHW XVF
LQGHSHQGHQW VSDFH
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&OLHQWYV LQ WKH 6XSSRUWLYH /LYLQJ 3URJUDP k@g@”@%moa
GHYHORSPHQW DQG ZHOOQHVV JRDO VHWWLQJ KLQJ D
QHWZRUN RI VXSSRUW DQG FRQQHFWLRQ WR FRBFKOYHSWRUBR' RXUFHYV
7KHVH HOHPHQWYV FRXOG LQFOXGH DQ\WKLQJ N(EIRUIMSR NE@R@WF OHDQLQJ

DQG OHDUQLQJ EDVLF K\ JLHQH WR PDNLQJ VXUH WKH\ DUH EXLOGLQJ
UHODWLRQVKLSY ZLWK WKHLU FOLQLFDO WHD

$IWHU FOLHQWYVY IHHO UHDG\ WKH\ FDQ PRYH RXW L WKH FRPPXQLW
RWKHU KRXVLQJ SURJUDPV LQFOXGLQJ &0+$.&D0OJD $SDUWPHQW
BURJUDP ZKLFKHYHU LV D EHWWHU ILW IRU WKHP

7KH WHDP DW +RUL]JRQ 5LGJH KDV DOUHDG\ WVHYHUDO

FOLHQWV RXW LOQWR WKH FRPPXQLW\ DQG RWKHU KRXVLQJ SURJUDPV R

WKH SDVW \HDU 7KL\ HDU WH
6XSSRUAYH/ IM1QJ

~W ZDV UHDOO\ FRRO WR VHH VRPH SHRSOH EH YHUV LQGHSHQOGHQW D

H[FLWHG DERXW EHLQJ LQGHSHQGHQW DQG PRYIBPR

WKHPVHOYHV VDLG 'UH 3DUUD 6XSSRUWLYH /LYE(Q—KQV&/RB/K!GLQDWRU D W

+RUL]JRQ 5LGJH 6HHLQJ WKDW WKH\ YH VWUXJJO H SDVW DER}

EHLQJ DEOH WR DIIRUG WKLQJV EXW NQRZLQJ WK w WK \ KDYH WR SD

ELOOV DQG WKLQJV RI WKDW QDWXUH DQG ZDQWL R VR LV UHDO

R ssou How I

7KL\ HDU WH
$SDUR HOW
SIRIDP VXSSRUMG
FQHQW Z VK
QHZ FOHQW

‘\\\ ﬁ /
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&0+$ &DOJDU\ V &RQWLQXLQJ &RQAMVFEWILERRLYEBRDOFPKDYH LQWHUHV WV
FRQQHFWV FOLHQWY LQ ORQJ WHEH ¥DUHVIDFL\YLWDBVIIZAMBHVYV OLVWH(
DUH IDFLQJ ERWK SK\VLFDO FKDOOQORIKQIHVRRNQLOPNYWDQG KDYLQJ WKH D
KHDOWK FRQFHUQV WR OHLVXUH FR® QHFW HDRV WRK® TFRW B XIQW WH V
WR KHOS WKHP ZLWK KRSHOHVVQHVV LVRODWLRQ RU
ERUHGRP DQG WR KHOS WKHP WR UKt WRWW KRSGILILFDQW GLIIHUHQFH L
DGDSWLYH EDVHG RQ HDFK LQGLYLGX
7KH &RQWLQXLQJ &RQQHFWLRQ S WRIGE VX SPRIVWAHIIVWKNMPKEDVHG RQ WK
VHOHFW ORQJ WHUP FDUH IDFLOLWGH®WRWLRIPHUWD +HDOWK
6HUYLFHY $SSOLHG %HKDYLRXUDO &ROODERUDWLRQ WHDP
DQG LV DYDLODEOH DW %HWKDQ\ &RHB &WQRNRWHI V&R RHZAUR/MWDPV DJH L\
'U 9HUQRQ )DQQLQJ &HQWUH *DUNYXNRIQU*UHHRX DUH LQWHUHVWHG LQ
*ODPRUJDQ &DUH &HQWUH DQG 6NRXREZQAIH OLNH WKDW PXVLF DW 7K
WKHUH DUH VLPLODULWLHV LW V MXV
JRU PDQ\ \HDUV &0+$%$ &DOJDU\ V &BEDBMVWIDWOQRRQ WKDW V GLIITHUHQW
&RQQHFWLRQV 3URJUDP RQO\ VXSSRUWHG FOLHQWV

EHWZHHQ WKH DJHV RI EXW OWMIOLW ViBDIW ZHRRNLQJ IRUZDUG WR EU
H[SDQGHG WKDW DJH UDQJH WR KHRSQUAWVRQHRRBSRUKHXQLWLHY LQFO
DJH RI FRQQHFWLQJ WKRVH DW 6N\3RLQWH W

DPHQLWLHYV LQFOXGLQJ D FRPPXQLW\
+DYLQJ WKH RSSRUWXQLW\ WR RHE VOKHH SDURWUWDPXERR ZRRGZRUNLQJ
LQGLYLGXDOV RYHU WKH DJH Rl UKRRWHQDEOHG WKH
FOLHQWY WR KDYH DFFHVV WR WKDW &RQWXQLQJ
&RQQHFWLRQV SURJUDP VDLG OHOWWVBD®BXHIFLWHG EHFDXVH VHHLQ
&RPPXQLW\ 5HFUHDWLRQ &RRUGLGDWRWHEZMVIKU RMKEHLQJ LQ WKHLU URR!
SURJUDP DEOH WR HQMR\ DQ DFWLYLW\ LV KXJI

GHOLYHU WKDW WKURXJK WKLV SURJL
2YHUDOO LW KDV QRW EHHQ OLPRW®\GZWB XD ¥ LKPIQDXKBIL HEFQW — P YHU\
WKDW V RQFH WKH\ KDYH FURVVHG/ MKW [RIHOUPLW RI
WKH\ DUH QRW VXGGHQO\ UHVWULFWHG IURP KDYLQJ
WKRVH SURJUDPV RIITHUHG VWLOO - PVLOIT MWKNW VDLW

i)l?l\zll\év WKDW DJH LV VR EHQHILFLT Rl SDUAESDQW LHSRUMG
DVWHOWMH RI SXUBRWH

OHOLVVD VDLG WKHUH LVQ W PXFK\B EROVIOXLQJ &RQOHPIRQV
WKH LQWHUHVWYV RI WKRVH LQ WKHLU V DQG WKRVH LQ

WKHLU V
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'LWR® FO L P\ W U¥FRMHFWEGWW KHO L FSQW V H @W WE&H Y H2J&H
2EVHV\ELRAS X O VILWRIU GEH S U H V D IQREY R O DMQMXBILR RP Z H Q MQ
LQWUR GPX¥H @GV D O WHRGK HIPE R XWKGIL | | H UHHOPAY H D/MLARHOL VIXQUW H U H V W V
DQG WKHQ LQWURGXFHG D SURJUDP FDOOHG PRWLYDWLRQDO |
$ WV KWW DWWIFHO L HORWR NDMB HD Q &1 X OB X JK H G
DQ&KRXJEMRDPJRLQURLYWKHRMW R: H

FRQWLQXHG ZRUNLQJ RQ WKDW SRVLWLYH DVSHFW RI UHFRJQ!
DWDPHPEHDIULHG® RP HQRL QYK BWLHG DA V

WK P\D G M X \DVD L WEALGRHD G L | | H U HEXFRIZ @K H

F O L W@WD UWVSIIGFXNSR QY RP R IW K$IL H FHNZ H U H
GLVFXVIVQ@XKHEHQIRWED FWKZHHH NI W MWK H

FOIQWDG” MFWXRE®P\ FDUGYXHDUBOO

JLYHRXWRWRH WKZWWXJHHWWVQPHRQH

W K OBV G ¥ BV K DOV P H O E BIK RAUERK W K HIGI W W L Q J

WKHWRHFRHQUGGLYLGROVKHLW UHQZWK V O HMADIQWKHERP P xoiw
KXJH - WFKHQ DW6N\ 3RIOWHA

OHOLVVD
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&0+$ &DOJDU\ V 6FKRRO RI 3HHU 6 XS\ RUWWWWXKWRKIGHVRIMDWLRQV VXFK D
XQLTXH RSSRUWXQLW\ IRU SHR'S O HD DKRDEMYHWR OAR'GWELQXH WKH JRRG :
KLVWRU\ ZLWK D PHQWDO KHDOWK KRHOSXBVVBBI®BI® KK FHKDQJH WKHLU RZC
FKDOOHQJH WR XVH WKHLU H[SHULWRFH WRHV XBISRYMNU WRIQH. W KH\ HQFR >
FRPPXQLW\ DQG PDNH D GLIIHUHQFFHHY BXRYRGW VDLG $QGUHD
KRXUV RI WUDLQLQJ DQG D KRXU XQSDLG SUDFWLFXP
H[SHULHQFH WR HTXLS JUDGXDWH VS$RI ZHK ARWRLIQOH WR LQWHJIUDWH Wk
DVVLVW RWKHUYV PRGHO WKURXJKRXW RXU RUJDQL]DW
LPSRUWDQFH RI KLJK TXDOLW\ WUDL:¢
7KH 6FKRRO RI 3HHU 6XSSRUW FXUSDBRORREWV:ERUKHWKH QXPEHU RI 3t
FRPSHWHQFLHV WKDW DUH ZRYHQ BKWIRXURA@XWURKHQJ ZLWKLQ RXU DJ
FRXUVH ZLWK WKH KRSH WKDW VW XVGRH B @\WXWB N\HK D D R MK HRONYV UHFEHL
DELOLW\ WR VXSSRUW RWKHUV RQ HDGSB /W LRRQUWRRWYXSSRIUVMP WWKHP WRZ]
WKHLU YRLFH DQG SXUSRVH JDLQ [5QGQW WD WK IVKH \WKUHH DEOH WR GHPR!
RSSRUWXQLW\ WR SXUVXH PHDQLQIRNOY HBVUDNO D/HGVIRQENLOOV DQG FRP
VHQVH RI EHORQJLQJ DQG FRPPXQEZWLFK WKH\ OHDUQ GXULQJ WKHLU W

SURJUDP
)RU WKH FRKRUW &0+$ &DOJDU\ GRXEOHG
LWV LQLWLDO LQWDNH IURP SUHYLRXM\HDL WD \'WVP“(">
'RXEOLQJ WKH LQLWLDO LQWDNH 7KLY SDWY HDU Z HKDG |
RI WZR LPSRUWDQW IDFWRUV WK VRVIDCDS SQFDQW
WKH TXDOLW\ RI WKH DSSOLFDQW $QIORHDVHRI RYHU
7HDP /HDG IRU WKH 6FKRRO RI 3H \ HOURYHU\ HDU |

7KURXJK WKH VHOHFWLRQ DQG LQ

QRWHG WKDW QRW RQO\ GLG ZH KDY._ mk mm
QXPEHU RI DSSOLFDQWY WKLV \HDU ZH DOVR KDG DQ
LQFUHGLEOH FDOLEUH RI DSSOLFDQWY WR FKRRVH IURP ZL/

D YHU\ GLYHUVH UDQJH RI OLYHG D

LQ UHFRYHU\ “QWDAQVENH | RUWH FXULHQW
\ HDULDQIH Z DV

2Q0H RI WKH RWKHU IDFWRUV IRU G 5 P WH

LQWDNH ZDV WKURXJK WKH JHQHU IQRLHOWH

&HQYRXV (QHUJ\ ZKR LV VSRQVRUL SUHVIRXV LNH

SURJUDP IRU WKH QH[W WKUHH \HD\
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2QH Rl WKLV \HDU V 6FKRRO RI 3BHHU 6XSSRUW VWXGHQWYV
ZzbvVv .\OD .\OD DSSOLHG DQG zZzDbV DFFHSWHG WR WKH
6FKRRO RI 3HHU 6XSSRUW LQ DIWHU GHDOLQJ ZLWK
PHQWDO KHDOWK DQG VXEVWDQFH XVH FRQFHUQV IRU
PXFK RI KHU OLIH EXW HVSHFLDOO\ LQWR

\OD IRXQG LQIRUPDWLRQ DERXW WKH 6FKRRO RI 3HHU
6XSSRUW RQ &0+$ &DOJDU\ V VRFLDO PHGLD FKDQQHOV
LQ WKH 6SULQJ RI

2XU FRPSDVVLRQ IRU RWKHUV FDQ DEVROXWHO\ URFN RXU

ZRUOG DQG ZLWKRXW D VHQVH Rl ERXQGDULHV ZLWKRXW D

VHQVH RI VXSSRUW RI FRPPXQLW\ WKDW FDQ DFWXDOO\

OHDG IXUWKHU LQWR FULVLV VDLG .\OD - NQHZ WKDW -

ZDQWHG WR KHOS SHRSOH WKDW - ZDQWHG WR EH SDUW RI D
VROXWLRQ WKDW - KDG H[SHULHQFH DJGGZL/QR¥ WRSRIFNMU LW ZDV JF
EXW - DOVR NQHZ WKDW - QHHGHG WK YRADWHRBYCPXEKVVHOI DZDUH
VXSSRUW DQG DFFRXQWDELOLW\ DQG R #8) W WLQWRV EHHQ UHD

KXPDQ VHUYLFHV WKDW GUHZ RQ ZKD}/\hU [?:RUH'_[PE#Q$.P|% Q. ‘KHQ " ZDV 1

P\ OLIH

HDUO\ UHFRYHU\ VRUW RI WKL
JRU WKH SDVW \HDU .\OD DQG WKH RWRHUV LO WRHEMKRY " QHHGH
RI 3BHHU 6XSSRUW KDYH EHHQ DWWHQGLQYVWOXVWX¥YUH " QHHGHG VR
RIITHUHG ERWK YLUWXDOO\ DQG LQ SHUVRRFRMQWDEQIOIKWRIDQG " QF

WKHLU FXUULFXOXP DQG SUDFWLFXP \BOSSRUN EHH EHHQ DEOH WF
HOLJLEOH WR ZRUN DV 3HHU 6XSSRUW :RUNF R\p\ SHHUV L«

DW &0+$%$ &DOJDU\ EXW DOVR DW RWKHU gil__UI%R%LéD%VI ng(IBHU 6XSSRUW

DFURVV WKH FLW\

WKURXJK WKH IDFLOLWDWRUYV
‘KDW KDV VWRRG RXW WR PH WKH PRAP QvUAKDMK WHW WR DQ\ERG\
HVVHQFH RI 3HHU 6XSSRUW LV KROGLRURNSS AW -DIQRRWIKWH DQG WKD
WKDW WKDW ZDV VXFK DQ LQWDQJLEO b FRRKOSWD ESW WR WKHP WR
WKURXJK ZKDW — YH OHDUQHG — UHD 'tGVWIﬂé”dJLHVWH v\wﬁe " UHDO

WDQJLELOLW\ WR LW -W LV DFWLRQDE D. V. o
FDQ GHYHORS DQG ZH GHYHORS LW WKURXJ R W MV W DrQtQy IR
YXOQHUDELOLW\ VDLG .\OD SRVLWLRQ LW V UHDOO\ Et

LQWHIJUDWHG LQWR P\ OLIH ”
P\VHOI FKDQJLQJ EHFDXVH R
\OD
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&0+$ &DOJDU\ V :HOFRPH &HQWUH RIBHUR DHIXLQLUFIWKH :HOFRPH &HQ
VSDFH IRU LQGLYLGXDOV WR FRPH D @G pfMOVHUNRRSGBMYH ZDV UHDO
6XSSRUW :RUNHU DQG PDNH D FRQQHEWLRRAWVZAEWS [UMVK DLU "W ZDV

VRPHRQH ZKR KDV OLYHG H[SHULHQ W K W D
KHDOWK RU VXEVWDQFH XVH FRQFHL%%% EM%SSA%SE(?HQNF‘R’Z EHJLQQL
LQFUHDVH WKHLU VHQVH RI HQJDJHPkHW ZH ZHUH ILQDOO\ HQWHUL

ZKHUH ZH FRXOG FRQQHFW ZL\

7KH :HOFRPH &HQWUH LV ZKDW - ORMKWEH PDOAL Y KHHSIRDEFEQ G WKDW \
RI RSSRUWXQLW\ -W V DQ RSSRUWXDKW\HBP I$HRR ORIXWRLQ SHUVRQ \
SRR B S GRESRIT SR T SR A LA N e IO LR

DQG SURFHVV DQ\WKLQJ WKH\ IHHO%%%(%@ m\g&@%wﬁé\/éQHFw ZI5t
WKHLU UHFRYHU\ MRXUQH\ RU WKHLU Y0 ISR QR x YSHRRYHUV IRFXA

VDLG -\WWH ODOHVNL 7HDP /HDG IRGHE@PRHNNY BBEXVHG ZD\V "W ZL
B3HHU 6XSSRUW HIFLWLQJ WLPH IRU WKH VWDII

H[FLWLQJ WLPH IRU FOLHQWYV
-Q DGGLWLRQ WR WKH :HOFRPH &HQWNYK DHP FUHIPWRE YRPH FKDOOF

5HFRYHU\ & ROOHJH RIITHUV VKRUW W%%R%ILIJVZWUWW UHDOO\ VXU
GLVEXVVLRQ JURXSV WKDW IRFXV RQ K)boQa
R

SUQJ SHRSOH

GHYHORS WKHLU RZQ UHVRXUFHIXO0QHV VVJGZ»J'L)E/\%RHDFK RWKHU D

VXSSRUW WKHPVHOYHV RU WKHLU 0 RYPNrWIKRBW FRERW 6R HDFK |
VSDFHY DOORZHG SHRSOH WR C

7KH\ DUH IDFLOLWDWHG E\ D 5HFRYHED VWPK QMU DM DQGLYLGXDOL]!

3HHU 6XSSRUW :RUNHU DQG ZKDW WKDW GRIBV PO LW JIXO

DOORZV XV DOZD\V WR HQVXUH WKDW RXU 5HFRYHU\ AWWH

&ROOHJIH FODVVHV DUH IRFXVHG RQ UHFRYHU\ RQ

ZHOOQHVV DQG RQ FUHDWLQJ DQ HQYLURG

LOQGLYLGXDO SDUWLFLSDQWYVY FDQ OHDUQ L

PHDQLQJIXO IRU WKHP VDLG -\WWH

'XULQJ WKH SDQGHPLF ERWK VHUYLFHV Zt
WKH PDMRULW\ Rl WKH WLPH YLUWXDOO\
H[WUHPHO\ H[FLWLQJ WKDW LQ -XO\ ZH
GRRUV WR ERWK WKH :HOFRPH &HQWUH D(
&ROOHJH WR WKH SXEOLF DJDLQ

2 XU3 HHUgG
" Dyig XSSRU/\[ RU\HU

HLHRSHQLQJ
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*RLQJ IRUZDUG &0+%$ &DOJDU\ SODQV WR VWLOO RIIHU ERWK YLUWXDO

+DYLQJ ERWK YLUWXDO DQG LQ SHUVRQ DOORZV XV WR UHDFK PDQ\ PR
EHOLHYH DW &0+$%$ &DOJDU\ LV UHGXFLQJ EDUULHUV IRU SHRSOH WR DF|
YLUWXDO DQG LQ SHUVRQ GRHVY UHGXFH WKRVH EDUULHUV DQG DOORZ
WR VDLG -\WWH

-Q WKH XSFRPLQJ \HDU WKH WHDP LV ORRNLQJ IRUZDUG WR FUHDWLQJ
HISDQG 5HFRYHU\ &ROOHJH DQG 3HHU 6XSSRUW 6HUYLFHV IXUWKHU LQ'

7KDW LV SDUW RI UHGXFLQJ VWLJPD -W V SDUW RI PDNLQJ PHQWDO KI

HYHU\ GD\ VDLG -\WWH 7TKRVH SDUWQHUVKLSY ZLOO RQO\ LQFUHDVH
KHDOWK LQ WKH FRPPXQLW)\

VXSSRUMG VXSSRUMG VRVIDCS DUNFLSDQW

Rl SDUAARSDQW VOIG WH Z RX@ FRP HEDAINWR &0 +$ &DADU DQG
SDUMASDW 1Q D SHRYHUY &RMITH FRXUMH

Rl SDUARSDQW VDIG WH  JDIOHG D WQRUIQIRWP DARQ VR VXSSRUNKHU
Z HIOHW GXUQJ D5HRYHY &R@1IIHFRXUMH

RI SHRYHY &R@1IH SDUAASDQW KDG D JRRG RUYHY JRRG H SHUHOAH J
1Q WLV SWRILDP

2 XU: HBRP HE&HQAH Z KIFK HP S®\ V.JWDGXDMVILRP RXUBFKRRCRI 3HHUBXSSRUMDZ D
LOFUHDVH LQ VRVIDOFRQVIDFW SDUAFLSDQW Z KL VHUYLQJ VRVIDOS DUAELSDQW



/$81&+,1* (48,33("
0 (17$/ +($/7+ 72216
$1' 75$,1,1* )25
<281* $' 8/76

)RU PDQ\ \HDUV &0+$ &DOJDU\ V <RXWK60$57
SURJUDP KDV SURYLGHG D PHQX RI PHQWDO KHDOWK
OHDUQLQJ VHVVLRQV DQG HQJDJHPHQW RSSRUWXQLWLH
IRU &DOJDU\ DQG DUHD VFKRROV \RX JURXSV DQG
VSRUWY RUJDQL]DWLRQV :KLOH WKHV
RITHULQJV KDYH EHHQ FULWLFDO LQ LQ
PHQWDO KHDOWK WRSLFV RXU JRDO D
KDV EHHQ WR RIIHU VHOI JXLGHG FRXUVHV VR HPHUJLQJ
DGXOWV FDQ IXUWKHU WKHLU PHQ VgR OOKHBONDK ML WHHFLD OV N WXGWH Q W [

RI &DOJMMUWHOOLIJHQW DQG DWKOHWI
~Q 6HSWHPEHU ZH ODXQFKHG (4£8F3BHGLEWHHDELOLW\ WR PDNH HYH
RQOLQH VHOI SDFHG PHQWDO KHDOWH{ MEHU @I QUKBIQER WRROM W\ RI &D
IRU \RXQJ DGXOWV —-W SURYLGHV DNG QXQM/DW HDIOPD WIRGE D IRNVWHU V VW
OHDUQLQJ WKURXJK PRGXOHV DQGDDRUXERRBXNWHU 6FLHQFH 3KLOOLS K
(48-33(' EXLOGV RQ WKH EDVLF FRQRWSXWW WRZHWH U Q3KLOOLS SDVVHG
RXU IDFLOLWDWHG <RXWK60$57 SURW IWKXH. QJHERXIW |IROORZLQJ D PHQ\
H[SDQGV WKH NQRZOHGJH IRU D VOEDKMW®\HROGHU
DXGLHQFH RI HPHUJLQJ DGXOWV DJHV WR

(PHUJLQJ DGXOWKRRG LV D XQLTXH
&0+$ &DOJDU\ NQRZV WKDW WKH \RXKQDW EX¥O®JIVHDWY RZQ RSSRUWXQLV
DUH D FULWLFDO WLPH LQ WKH SURPRROLOHD BRH D L& +SREDIOID U NQRZV \
ZHOOQHVV DQG IRU \RXQJ DGXOWVSWR 8OWR BUBOEXWVLJBQG LQ D VWDJH
ODFN RI DFFHVVLEOH UHVRXUFHV PQQ\L\QOBBXUWWRQV LQ ELJ DUHDV ¢
LQIRUPDWLRQ VXUURXQGLQJ PHQWDO UCHDIGWK FWQ FHEXFWMWLRQ DQG H
PRQXPHQWDO EDUULHUV LQ ILQGLQJ DSSURSULDWH WLPHO\
LQWHUYHQWLRQV DQG VXSSRUWYV :VDKBSHVWRH\(4BPDQWXQJ SHRSOH ZL
6HQLRU 3URJUDP 0DQDJHU RI &RPPYQLWOVYGXRAWQRAG WR EHFRPH PRU!
DQG :HOOQHVV WKH\ PRYH WKURXJK WKLV SKDVH DC

HPSRZHU WKHP WR VXSSRUW WKHLU
7KH ILUVW WZR PRGXOHV OHQWDO KHDOWK $?\DZHQBWN WKH PHQWDO |
DQG 6WUHVV ODQDJHPHQW DQG +HDBMWKWV&RSLQJ ZHUH
ERWK PDGH SRVVLEOH WKURXJK DQ DQRQ\PRXV
GRQDWLRQ LQ PHPRU\ RI 3KLOOLS 7KRPDYV
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‘H KRSH WKDW (48-33(' SURYLGHV WKH RSSRUWXQLW\ IRU \RXQJ DGXO\
PHQWDO KHDOWK OLWHUDF\ DQG EXVW WKURXJK VWLJPD ZKLOH DOVR
FRQFHSWV WKURXJK DFWLYLW\ EDVHG OHDUQLQJ VDLG $VKOH\

2XU WKLUG PRGXOH 6NLOOV IRU %HLQJ 7TKHUH ODXQFKHG LQ 0D\ Z

&RXUH &RP SGVRQV

0 HQVDO+ HDOK @\ swrwo DODIHP HQWDQG
$Z DUHOHW + HDOK\ &RSLQJ

R SDUARLSDQW [ RXQG WH FRXUH VR EH YHU YDOXDE®! RU
H WHP HO YDOXXDE®!

Rl SDUARSDQW | RXQG WDWMH FRXUH HOKDQRHG WHUDELONV VR DGGLHW

N P HQWCKHDOK FROFHLQV 1Q WHP VHOHV DQG LQ RWHWY/
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&0+$ &DOJDU\ LV HIWUHPHO\ WKDQNIXO IRU DOO WKH VXSESRREBWLDH UHF
DVNHG WR DWWHQG ZHOOQHVV IDLUV VSHHFKHV DQG WRXUV WR WKRYV
IRU WKHLU FRPPXQLW\ IXQGUDLVHUV KHUH LV MXVW D VQDSVKRW RI Zk
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$1' &20081-7<)81' 5364* (9(176

0 (' -$$33($5$1&(6 35(6(17$7216 63((&+(6 $1' 72856




______________ -
1 7+(&20081,7<

727$/ 1809%52) & 0081 -7<)81' 5$-6(56-1 6833257 2)

&0 +3$ &$/* $5< @

727$/ 1 7(5$&7-216$7 (9(176 L& 8' -1* 7+( 67$0 3(' ( 3$5$" ( Q




1 7+(&20081,7<

&RPPXQLW\ )XQGUDLVHU 6SRWOLJKW
71D 7WDQ 0 DUK 0 INH

7L,QD ORVW KHU ROGHU EURWKHU OLNH WR VXLFLGH +H ZDV D
VRFLDO ZRUNHU ZKR ZRUNHG ZLWK \RXWK VWUXJJOLQJ ZLWK
PHQWDO KHDOWK +H ZDV D SXUH NLQG KHDUWHG VRXO ZKR
PDGH MRNHV DQG ZDV JHQXLQH DQG NLQG 7KURXJK KHU
EXVLQHVYV 6ZHHWVWHPYV ZKLFK VHOOV HGLEOH DUUDQJHPHQWYV
VKH KDV IRXQG D ZzD\ WR JLYH EDFN WR WKH FRPPXQLW\ E\
GRQDWLQJ HDFK \HDU WR &0+$ &DOJDU\

ODUFK OLNH " VWDUWHG EDFN LQ ODUFK RI LQ KRQRXU RI
ELUWKGD\ LV RQ ODUFK 7KURXJK P\ EXVLQHVV ” ZDV OLNH
EURWKHU DV D JLIW DQG KRZ GR " JLYH EDFN WR WKH FRPPXQ|
PDNLQJ WKLV IXQGUDLVHU WKURXJK P\ VDOHVY DQG GRQDWLQJ
$VVRFLDWLRQ &DOJDU\ 5HJLRQ DQG UDLVLQJ PRQH\ WR UDL\
DQG DOVR EUHDNLQJ VWLJPDV Rl PHQWDO KHDOWK :H WU\ WR
RXU WKLUG \HDU DFWXDOO\ DQG RXU JRDO LV WR UDLVH
EURWKHU OHIW IRU PH WR SD\ RIl P\ GHEW

7LQD
&RPPXQLW\ )XQGUDLVHU 6SRW
0 HQ: KR*LYH$' DP Q

‘H DUH WKDQNIXO WR OHQ :KR *LYH $ 'DPQ &DOJ
IRU &0+$ &DOJDU\ DV \RXU FKDULW\ Rl FKRLFH LQ
&DOJDU\ V PLVVLRQ LV WR VSDUN UHDO FKDQJH D¢
WKH SHRSOH DURXQG WKHP (DFK TXDUWHU WKUH
PLQXWH SUHVHQWDWLRQ DQG WKH PHPEHUV YRWH
ZLQQLQJV WKDW QLJKW

2XU PHPEHUVY DUH PRUH DZDUH RI HVSHFLD!
KHDOWK VR WKDW V WRS RI PLQG 7KHVH FK
DQG SUHVHQW WR RXU JURXS :H VHH VRPH
PHQWDO KHDOWK VSHFLILFDOO\ IRU PHQ "W
ZKHQ &0+$%$ &DOJDU\ FDPH WKURXJK W

%U\DQ 7RPLH OHQ KR *LYH $ 'l
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) DFHERRN 7Z WWHU / LONHG-Q ~QWIJLDP

7RVIDO

: HEMWA 9 IMVRWY
&0 +$ &DADU <RXWK60 $57
A ! ’ O
-¢(,Q -%
(48-33(" 5HFRYHU &R@UIH
IWIRP 6HSWP EHU
7RVIDO

7KDON\ RX VIR HYHU RQH Z KR VSRNH Z VK XV DD Z HEDHW | DIU \KDUHG RXUVRADO
P HGLD SRWW RUGRQDVHG VR &0 +$ &DADU : H DUHVIKDQN XA RU\ RXURQIRLQJ
VXSSRUAVRZ DUEV RXUJRDO RUO HQVIDO+ HDOK, | RUS @
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%OXHVWDU (QJLQHHULQJ /WG
%URZQ DQG :LOOLDPVRQ )DPLO\ )ORZ 7TKURXJK )XQG DW 7K
JODPHV )RXQGDWLRQ
7KH &DOJDU\ )RXQGDWLRQ
&HQRYXV (QHUJ\ —QF
(VWDWH Rl $QQH JORUHQFH +ROOLHYV
(VWDWH RI /LQGD *DHO %ODFNKDOO
*ODFLHU &RPPXQLFDWLRQV —-QF
)ODLU )RXQGDWLRQ DW $TXHGXFW )RXQGDWLRQ
-LP DQG 9LFNL :LOVRQ )DPLO\ )XQG DW 7KH &DOJDU\ )
1LFNOH )DPLO\ )RXQGDWLRQ
5%& )RXQGDWLRQ
6KDZ &KDULW\ &ODVVLF
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